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Message Text 

UNCLASSIFIED 

PAGE 01 DHAHRA 00618 100704Z 
ACTION NEA- 11 

INFO OCT-01 EB-08 ISO-OO /020 W 

057436 10071 1Z/14 

P R 100645Z MAY 78 
FM AMCONSUL DHAHRAN 
TO USDOC WASHDC PRIORITY 
INFO SECSTATE WASHDC 6237 

UNCLAS DHAHRAN 0618 

E.O. 11652: N/A 
TAGS: BDIS, SA 

SUBJECT: TRADE COMPLAINT: ROBBINS & MYERS 

REF: DHAHRAN 021, DHAHRAN 0262, DHAHRAN 0560, DHAHRAN 0572, 

USDOC 3302 

1 . SAUDI REFRESHMENT AND INDUSTRY CO. (SRI) IS DESPERATELY IN NEED 
OF ASSISTANCE IN PRESSURING ROBBINS & MYERS (R&M) TO AIRFREIGHT 
URGENTLY NEEDED SPARE PARTS AS SRI OPERATIONS ARE COMING TO A HALT. 

2. SRI SENT ANOTHER URGENT TELEX TO R&M ON MAY 8 WHICH WAS 
SIMULTANEOUSLY ACKNOWLEDGED BY R&M. NOW SRI IS IN CONSTANT CONTACT 
WITH LOCAL KLM OFFICE TO ASCERTAIN WHEN R&M DELIVERS THE SPARES TO 
KLM AT JFK, NEW YORK. 

3. ACTION REQUESTED: USDOC REQUESTED TO PHONE LARRY BOSWELL OF R&M 
(513-327-3316) ASCERTAIN FROM HIM WHEN THE SPARES WILL ACTUALLY 

BE AIRGREIGHTED. CONGEN WOULD APPRECIATE RECEIVING SOME SORT OF 
ASSURANCE OR CONFIRMATION OF R&M ACTION. 

BUSHNELL 

UNCLASSIFIED 
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